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Message from Senior Leadership
The Code of Ethical Conduct aims to communicate 
the Mission, Vision and Values of Casa dos Ventos 
S.A. and of the other companies* that adhere to its 
Integrity and Ethics program.

It also seeks to guide employees on the behaviors 
that are expected and permitted.

Grounded in the value of Conscious Discipline, 
Casa dos Ventos believes that sustainable energy 
is a relationship built on respect — essential to the 
country's energy transition and to the social 
development of the territories where it operates. 

The Code also reflects a core pillar of Casa dos 
Ventos: ethics which, together with the energy that 
drives us, guides our actions. 

Finally, this document reaffirms Casa dos Ventos' 
public commitments to ethics, sustainability, 
innovation and community.

Mario Araripe
Founder of Casa dos Ventos

Do the right thing simply 
because it is right, always!

*Other companies are all those that, directly or indirectly, are held by Salus Fundo de Investimento Multiestratégia. The companies are 
considered participants in the Integrity and Ethics Program regardless of any specific approval or resolution on the matter. 
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Mission, Vision and Values
Our reason for being, where we want to 

go, and how we move

Mission

To develop sustainable energy 
solutions for a new world

Vision

To be a leader in Brazil's energy 
transition
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Mission, Vision 
and Values
Our values 

The five principles
that unite us as one team
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Conscious
Discipline

Doing the right thing, the right way, respecting rules 
and maintaining ethical relationships

Concept

Acting with honesty and transparency, complying with 
standards and doing what is right, even when no one is 
watching or in challenging situations

Expected behavior

Living the value in practice

Understands and follows all internal and external rules and 
regulations, acting in accordance with them across all activities

Knowledge and Compliance01

Acts with honesty and integrity in every situation, even under 
pressure or in ambiguous circumstances

Integrity and Honesty02

Holds a strong commitment to doing what is right, which may involve 
standing up for ethical values even when unpopular or personally 
costly

Commitment to Ethics03

Practices transparency in all actions and decisions, sharing 
information openly and honestly, admitting mistakes and 
shortcomings, and being open to feedback and criticism

Transparency and Open Communication04

Shows concern for the impact of its actions on all stakeholders, 
seeking a balance among the interests of different groups such as 
coworkers, clients, suppliers and the community

Respect for Stakeholders05
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As part of its public commitments, 
Casa dos Ventos is signatory of the 
UN Global Compact

This initiative involves various 
governmental and civil society entities 
with the aim of promoting the 17 
Sustainable Development Goals (SDGs).

Public
Commitments

Thus, Casa dos Ventos’ Code of Ethical 
Conduct is based not only on the 

Mission, Vision and Values already 
presented, but also on the SDGs, to 

jointly support sustainable, regenerative, 
inclusive, transparent and ethical 

growth. 

Casa dos Ventos is a signatory to the 
Collective Action for Integrity 

in the Electricity Sector, an initiative 
aimed at promoting ethical principles 

and transparency across the entire 
value chain related to generation, 

transmission, distribution and 
commercialization.
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Casa dos Ventos adheres to the OECD 
Guidelines and is a signatory to the 
Ethos Institute’s Business Pact

The OECD — the Organisation for 
Economic Co-operation and 
Development — establishes 
international guidelines for responsible 
business conduct, covering topics such 
as transparency, anti-corruption, 
human rights, and labor relations.

Public
Commitments

the Code of Ethical Conduct of 
Casa dos Ventos incorporates the 
OECD Guidelines, a benchmark for 
responsible business practices, 
reinforcing our commitment to 
transparency, ethics and 
sustainable development. Casa dos Ventos is a signatory to the  

Business Pact for Integrity and Against 
Corruption, an Ethos Institute initiative 
that mobilizes Brazilian companies to 
combat corruption and promote a more 
ethical and transparent business 
environment.
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Standards

Respect for national and 
international standards, such 
as the Universal Declaration of 
Human Rights and the rights 
listed in Article 5 of Brazil's 
Federal Constitution

Human
Rights

Respect for dignity and human 
rights, preventing any and all 
forms of exploitation, child 
labor or labor analogous 
to slavery

Diversity

Respect for diversity by 
maintaining a healthy and 
respectful environment, free 
from harassment and 
discrimination based on sex, 
age, origin, religion, sexual 
orientation, physical 
appearance, health, disabilities, 
political orientation or gender

Safety

Respect for workplace safety, 
adopting a strict system of 
rules that includes training, 
the use of equipment, and 
constant monitoring of 
employees and third parties

Respect for People
Is reflected in the following actions, among others:
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Respect for
Human Rights

Observance of human rights is 
fundamental to recognizing and 
preserving the intrinsic dignity of 

every individual, regardless of 
their differences

Respect for People

Encouragement of small 
and medium-sized 

suppliers
It is important to recognize the 

efforts of small and 
medium-sized suppliers, 

including local ones, which are 
extremely important to the 

supply chain

Continuous 
improvement

It is the constant pursuit of 
improvement and innovation 

that strengthens our 
collaboration and drives the 

growth for everyone

Ethical interactions 
with stakeholders

Acting with honesty and 
transparency in all relationships. 

This builds trust, strengthens 
partnerships and safeguards our 

long-term reputation

Cultural and 
educational 

development

Actively participating in the 
educational and cultural 

development of communities, 
promoting growth in human and 

social development indicators

Environmental 
responsibility

It is crucial to protect biomes, 
fauna and flora in order to 

preserve the environment while 
conducting its activities

Adequate working conditions 
and respect for the value chain

Decent working conditions and full respect for the value chain are essential. 
Ensuring safe and fair working environments for employees increases 

productivity and quality. At the same time, valuing every link in the chain, from 
suppliers to consumers, builds solid relationships, promotes sustainability and 

drives mutual success. It is a two-way street toward a more ethical and 
efficient market
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Prevention of Harassment

Casa dos Ventos does not tolerate any form of harassment, moral or sexual, that may involve its 
directors, administrators, managers, employees, staff, contractors' employees and residents of the 

communities where the company and its affiliates operate

Moral harassment
It consists of repeatedly, persistently, and 
constantly subjecting people to humiliating 
and embarrassing situations, behaviors, or 
gestures in the workplace in order to 
discredit, ridicule, and humiliate them.

It may be carried out by an individual or a 
group and usually involves a relationship of 
subordination (though this is not 
mandatory).

Sexual harassment
Is characterized by the act of coercing 
someone with the intent of obtaining a 
sexual advantage or favor in the workplace.

As a preventive measure, Casa dos 
Ventos conducts various 
awareness-raising actions and training 
initiatives throughout the year, in 
addition to providing an independent 
external channel to receive reports.

All reports received are duly investigated.
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For Casa dos Ventos, caring for life is a 
non-negotiable commitment
Thus, our commitment to Health 
and Safety goes beyond mere compliance with 
legal standards: we value a culture of 
prevention, mutual care and shared 
responsibility

Health
and Safety

Strictly comply with Health and Safety standards, 
including the use of PPE and CPE

Immediately report any incident, unsafe condition or near 
miss

Actively participate in training sessions, drills, and safety 
awareness 

Take care of their own safety and that of their colleagues, 
acting preventively and collaboratively

All employees, contractors and 
partners must:

Life always comes first. 
Any behavior that puts people at risk will be 
treated with the highest seriousness.

“Safety is not a procedure. It is a value.”
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We are all responsible for a safe 
environment
Building a strong Health and Safety culture 
depends on the daily attitude of every employee 
or contractor, regardless of position or role

Health
and Safety

Leadership must lead by example, promoting dialogue, 
providing the necessary means and reinforcing safe 
behaviors

Every employee is the protagonist of their own safety 
and that of their colleagues

Risks must be identified and addressed proactively, and 
never ignored

Critical activities must only be performed with all controls 
implemented and validated

At Casa dos Ventos:

Acting with conscious discipline means stopping 
unsafe activities and seeking joint solutions, even in 
the face of operational pressures.

“No outcome is worth putting a life at risk.”
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Caring for physical and mental health 
is also a form of respect
Casa dos Ventos recognizes that health goes 
beyond accident prevention

Health
and Safety

Our commitment includes:

Promotion of mental health and emotional well-being, 
with educational actions, listening channels and 
psychological support

Ergonomic initiatives for prevention of occupational 
diseases

Periodic health campaigns, such as vaccination, preventive 
exams and guidance on healthy habits

Inclusive environments, where everyone feels welcomed, 
valued and respected

Respecting people also means ensuring they can 
work with dignity, balance and safety across all 
dimensions of health.

“Healthy environments create safe people. And safe 
people build a sustainable future.”
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Compliance with 
environmental 
rules and 
Occupational 
Safety standards 

Integrated Environmental, Health and Safety Management 
System (SIGASS): 

Casa dos Ventos monitors environmental and Health and 
Safety aspects in the development, deployment and 
operation of plants (wind, solar, hybrid). 

In line with the Integrated Environmental, Health and 
Occupational Safety Policy (CDVSA-014) it established an 
Integrated Environmental, Health and Occupational Safety 
Management System (SIGASS), based on practices such as 
IFC and GRI Standards, containing general guidelines for 
construction and environmental management.Comprehensive safety and 

sustainability across the entire 
value chain
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Integrated Environmental, Health and Safety Management 
System: 

Casa dos Ventos monitors environmental and Health and 
Safety aspects during the development, implementation and 
operation of plants (wind, solar, hybrid). 

In line with the Integrated Environmental, Health and 
Occupational Safety Policy (CDVSA-014), an Integrated 
Environmental, Health and Occupational Safety Management 
System was established, based on practices such as IFC and 
GRI Standards, containing general guidelines for construction 
and environmental management.
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Integrated Environmental, 
Health and Safety Management 

System 

01

We expect from our suppliers and third parties 
Comply with environmental, human rights, labor and 
occupational health and safety legislation, as well as other 
applicable requirements.
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02

Maintain periodic assessment of potential environmental, social, 
labor and occupational risks and impacts, as well as 
environmental aspects and potential occupational hazards 
arising from their activities, using such information to continue 
controlling and mitigating these material issues.

03

Continue to contribute to socio-environmental conservation, of 
flora and fauna, of historical and archaeological heritage, of 
indigenous cultures and populations, encouraging the 
enhancement of positive impacts and propagating values and 
principles.

04

Maintain the commitment to providing a safe and healthy work 
environment for all our employees, contractors and visitors, 
valuing the consultation and participation of workers and their 
representatives in OHS matters.

05
Implement assessment procedures that enable, in addition to 
performance improvements, high-performance management.

06

Continue adopting measurable socio-environmental and 
occupational health and safety performance indicators that help 
align all company activities, and encourage continuous 
performance improvement targets for these areas.

07

Develop a reputational, socio-environmental, labor and health 
and safety integration program with its suppliers, taking into 
account the activity to be performed and the partner, so that 
potential risks are duly mitigated. 
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Information 
Security

Casa dos Ventos commits to:

● Maintain a solid cyber-defense structure to protect its systems 
and servers against threats, unauthorized access and 
cyber-attacks;

● Managing cybersecurity through processes and technologies 
compatible with its scope of operations;

● Keep the Cybersecurity, Equipment Use and Data and Systems 
Access Policies updated and aligned with applicable legislation;

● Continuously invest in building a cybersecurity culture, 
conducting periodic training on the subject and on risk 
awareness, ensuring that everyone understands their role in 
maintaining a secure digital environment;

● Conduct proactive security tests to identify and fix vulnerabilities 
in its systems and infrastructure, ensuring that defenses are 
always up to date and effective.
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Casa dos Ventos commits to:

● Adopt best practices to ensure no failures occur in its systems and servers;

● Keep the Data Protection and Cybersecurity Policies current, in compliance with the Brazilian General Data Protection Law and other 
applicable regulations, establishing rules for data processing and governance in the use of new technologies, including but not limited 
to Artificial Intelligence;

● Maintain on its staff a Data Protection Officer (DPO), who shall always be the Chief Technology Officer, responsible for all interactions 
with the National Data Protection Authority (ANPD), and for guidance on internal matters regarding ethical use of digital tools, 
especially those related to Personal Data Privacy and classified and/or confidential information;

● Provide a direct communication channel with the Data Protection area so that any data subject may request information or the 
deletion of their data, if necessary. This communication channel is available through the email dpo@casadosventos.com.br or on the 
Casa dos Ventos website;

● Preservation of Casa dos Ventos Communications and Proprietary Data;

● Any and all communications made in the scope of work activities are the property of Casa dos Ventos;

● In compliance with directives from competent authorities, all communications, including conversations, chats, emails, presentations, 
drafts, images, spreadsheets, and other physical and/or electronic data shall not be deleted and/or removed without express 
authorization from Casa dos Ventos and without prior knowledge of the area of Integrity & Ethics. 

Data Privacy
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Territories and Communities
As leader in the energy transition, Casa dos Ventos operates 

in the development of territories and promotes:

Dialogue with public agencies 
and private organizations aimed 
at encouraging ESG projects that 
can contribute to regional 
development and that can be 
supported through the Tecno- 
Social-Environmental Call for 
Proposals

04
Active listening with communities 
through direct communication 
channels for receiving demands, 
suggestions or inquiries

ouvidoria@casadosventos.com.br
0800 517 1328

02
Encouragement of employees, 
partners, third parties and 
suppliers in the adoption of the 
same sustainability, transparency 
and environmental respect 
standards

06

Encouragement of sustainability 
and environmental-development 
initiatives, limiting the 
environmental impacts of its 
activities

05
Sustainable development, 
through the use of technological 
innovations for the production 
of renewable energy

03
Transparent relationship with the 
territories where it operates, 
influencing them positively 
through knowledge, jobs and 
technology

01

www.contatoseguro.com.br/ouvidoria
casadosventos

https://www.contatoseguro.com.br/ouvidoriacasadosventos
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Casa dos Ventos is committed to 
minimizing any and all human or 
environmental impact that may be 
generated by its activities
Thus, the company invests heavily in innovation, 
seeking more efficient and economical 
productive methods, effectively participating in 
the energy transition and helping other 
companies reduce their impacts

Respect for the
Environment
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Casa dos Ventos was created and developed with a focus 
on environmental protection and on the development of 

renewable energy sources. 

It operates based on respect for environmental legislation, 
with transparency toward stakeholders and communities, 
and contributes to a clean and effective energy matrix. All 

activities strictly follow legislation and best practices, 
generating low environmental impact.

It is expected that our employees and third parties 
conduct their activities aimed at reducing:

a. Waste generation: prioritizing reduction at the source, 
reuse and recycling;

b. Environmental impacts: mitigating damage and 
preventing risks across all operational stages;

c. Water resource use: promoting conscious consumption 
and water preservation;

d. Atmospheric emissions: controlling the release of 
pollutant and greenhouse gases;

e. Environmental chain: continuously improving 
performance on other sustainability indicators.
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Anti-corruption and Prevention 
of Money Laundering

Respect
for Integrity

Casa dos Ventos is committed 
to conducting its business in an ethical, 
upright and transparent manner

Therefore, it expects all its employees 
and officers to act accordingly 

27

Casa dos Ventos, in addition to being subject 
to the jurisdiction of Brazilian anti-corruption 
law, namely Law 12,846/23, is subject to the 
extraterritoriality of the following legislation:

a. Foreign Corrupt Practices Act (FCPA)
United States of America (USA)

b. UK Bribery Act (UKBA)
United Kingdom

c. Loi Sapin II
France
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The following will NOT be tolerated under any circumstances:

● The offering, donation or authorization of a donation, directly or indirectly, of money, gifts, goods, meals, entertainment, services, 
benefits or advantages to public officials or to persons connected to them (whether through personal, family or corporate 
relationships);

● The financing, funding or sponsorship of any form of illegal act;

● The use of an individual or legal entity to conceal or disguise the real interests or the identity of the beneficiaries of an act;

● Fraud in public tenders or contracts;

● The obstruction of investigations or inspections by public officials;

● Payment of undue advantage for the purpose of obtaining or retaining business;

● Facilitation payment or passage fee;

● Concealment or disguise of the origin of amounts to be transferred/paid to the company;

● Payment of kickback, favor or undue advantage, directly or indirectly, between private parties for the purpose of favoring any type of 
contractual negotiation or obtaining business (“private corruption”).

Respect for Integrity
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Definition of Public Official

Respect
for Integrity

02

For the purposes of the Integrity & Ethics Program, 
the following are public officials:

All members of the Direct or Indirect Public Administration, of 
the three Branches of Government, Judiciary, Executive, 
Legislative, as well as members of foreign governments or 
officials of international organizations who hold positions, jobs 
or perform duties, even if on a transitional, temporary, or 
part-time basis.
For example, employees of City Halls, regulatory agencies 
such as ONS, Aneel, Police, IBAMA and others.

Private employees who hold positions, jobs or functions in 
parastatal entities, state-owned enterprises or who work in 
service companies contracted or partnered to carry out 
typical Public Administration activities.

For example, employees of Petrobras, Empresa de Pesquisa 
Energetica (“EPE”), Empresa Baiana de Aguas e Saneamento 
(“EMBASA”), Empresa de Assistencia Tecnica e Extensao Rural 
do Ceara, Agencia de Fomento e Desenvolvimento do Estado 
do Piaui (“PIAUI FOMENTO”), Instituto de Desenvolvimento 
Sustentavel e Meio Ambiente do Rio Grande do Norte 
(“IDEMA”), Banco do Nordeste do Brasil S.A. (“BNB”) and 
others.

02

01
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Definition of Public Official

Respect
for Integrity

For the purposes of the Integrity & Ethics Program, 
the following are public officials:

Private employees who perform functions granted or 
delegated by the Government.

For example, notaries and registrars of Real Estate Registry 
Offices, Notary Offices.

All political party officials and candidates in elections.04

05
Employees of NGOs or entities that receive incentives or 
public funds in an amount exceeding 50% of total revenue.
For example, employees of social health organizations, 
charity hospitals, daycare centers and others.

If you suspect any misconduct, report it 
immediately to the company's Ethics Channel, 

via the following link:

www.contatoseguro.com.br/casadosventos

03
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Casa dos Ventos maintains strict controls to 
prevent establishing relationships with 
counterparties included in national or international 
sanctions lists. 

For this purpose, due diligence is a continuous and 
essential process to mitigate risks associated with 
sanctioned entities and/or individuals.

If there is any suspicion of a relationship with a 
sanctioned party, interactions must be suspended 
and the case must be assessed by the Integrity & 
Ethics department.

Casa dos Ventos reserves the right to terminate any 
business relationship with sanctioned parties if the 
legal maintenance of the relationship cannot be 
proven.

Respect
for Integrity
National and international sanctions
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Casa dos Ventos values good 
relationships with its business 
partners and understands 
that providing gifts and 
hospitality is acceptable only 
under strict conditions:

(i) in an amount compatible 
with the Gifts & Hospitality 
Policy

(ii) provided they do not 
create any inappropriate 
expectation of reward

(iii) it is permitted by the 
counterparty's rules

(iv) it does not represent 
favoritism or undue 
advantage

(v) gifts and hospitality 
exceeding the limits set in the 
Policy may only be granted if 
expressly approved by the 
Board of Directors

(vi) in the case of public 
officials, all gifts and 
hospitality must be registered 
in the Integrity & Ethics 
Management system and 
must be approved 
by the area Director

(vii) gifts and entertainment 
of any kind are not permitted 
for any type of partners 
or public officials

(viii) requesting any courtesy 
on behalf of the company is 
prohibited

(ix) if an employee receives 
an offer of a gift or hospitality 
exceeding the amount set in 
the Policy, they must decline 
the offer, explaining the 
limitations in internal rules, or 
must request express 
authorization from the Board 
of Directors 

Respect for Integrity
Gifts and Hospitality
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Respect for Integrity
Prevention of Conflicts of Interest

In our day-to-day operations, we encounter various situations in which the interest of Casa dos 
Ventos may conflict with the interests of its employees, staff, managers, directors, shareholders, 

board members and/or third parties, as well as with those of its clients and Government agencies.

In these cases, given the risk that 
potential or actual conflicts of 
interest could harm the reputation of
Casa dos Ventos and all of us, we 
must adopt preventive measures 
and/or remediation whenever 
possible.

The term “interest” shall be 
understood in the broadest possible 
sense and shall also include the 
interests of persons with close family 
relationships, personal or business 
relationships of employees, 
managers, directors, board 
members, third parties and public 
officials.
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Public official

Employee of a competing company

Employee of a supplier company 
of Casa dos Ventos

Examples of conflicts of interest include 
situations in which an employee of Casa 
dos Ventos has acted as:

Respect
for Integrity

Other examples are situations 
in which family members, partners or 
friends of employees work:

In public service

At suppliers

At competitors

At Casa dos Ventos

● All potential or actual conflicts of interest must be 
reported to the Integrity & Ethics through the annual 
Conflict of Interest questionnaire, or whenever the 
employee's personal situation requires an update;  

● Employees must not use their positions, roles or 
functions, or knowledge of commercial or business 
information and data, to influence decisions that in 
any way favor their own interests or those of 
persons with whom they have a close relationship;

● If you become aware of any conflict of interest 
involving property that may be leased by Casa dos 
Ventos or other companies, such facts must be 
immediately reported to the land area and the 
Board of Directors.

As mitigation, it is recommended that:
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Interactions with Public Officials

Interactions with public officials on behalf of 
Casa dos Ventos must be conducted in 
accordance with Policy guidelines and following 
market best practices

Respect
for Integrity

Interactions should, whenever possible, involve more than one Casa dos Ventos 
employee;

Interactions with public officials must be conducted respectfully and, whenever 
possible, held at the official premises of the public official;

Meetings and encounters must be previously scheduled by formal email and, 
when applicable and possible, appear on the public agendas of the authorities;

Interactions outside the official premises of the public official, or a formal 
location, must be strictly avoided;

Contact with public officials must be made exclusively through formal 
communication channels, such as corporate email or official 
protocol/communication systems;

The use of informal instant messaging applications (e.g., WhatsApp, Telegram) 
for dealings related to Casa dos Ventos business is strictly prohibited, in order to 
ensure traceability, transparency  and the integrity of communication records;

All formal communications (emails, system records) related to interactions with 
public officials carried out on behalf of Casa dos Ventos must be fully preserved 
and may not be deleted by any of the parties involved.

Casa dos Ventos reaffirms its 
zero-tolerance policy for any form of 
bribery, payment of undue advantages, 
prohibited donations, inappropriate gifts, 
excessive hospitality, or any other action 
that constitutes corruption or illegal 
facilitation
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Respect for Integrity
Fair competition

Casa dos Ventos respects its customers, 
competitors, and applicable antitrust laws. 
Therefore, the following actions are not 
permitted:

● Limit, distort or in any way harm fair competition 
or free enterprise in the market;

● Fraudulently dominate the market for goods and 
services in which Casa dos Ventos operates;

● Arbitrarily increase Company profits through 
illegitimate actions;

● Abusively exercise a dominant position in the 
market.

The company is permitted to enter new markets 
whenever this results from the natural process of 
efficiency and competence on the part of the 
company and its employees.

Employees, staff members, managers, directors, board 
members, and/or third parties  must not discuss 
matters critical to Casa dos Ventos’ business with 
competitors or individuals outside the company, 
including those related to

● Price;

● Seasonality;

● Energy production volume;

● Market division;

● Financial information;

● Energy price;

● Proposals launched in the market;

● Potential business;

● New prospecting areas;

● Segments or any other information related to the 
company's business that may, in any way, 
influence the free market.

This also includes relationships with related 
parties, which must follow the rules set out in a 
specific Policy (in arm’s length).
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Respect for Integrity
Third-party contracting

01
All partners must undergo a 
due diligence procedure

In which the corporate history, ultimate 
beneficial owners and the existence of 
reputational proceedings will be verified:

● Administrative misconduct;
● Leniency agreements;
● Inclusion on sanctions lists;
● Slave labor or slavery-like labor;
● Criminal actions, among others.

02
All contracts must be based on 
professional competence, 
financial capacity, reputation 
and contracting need, as well as 
adherence to ESG, OHS criteria, 
Environmental and Integrity 
standards of Casa dos Ventos

03
No third party may be contracted 
without assessment or without 
express approval from the Board 
of Directors.

Likewise, no services may be 
rendered without a signed 
contract*
The contracting area is responsible for the initial 
assessment of the third party and for requesting 
the DD

Casa dos Ventos does not allow doing business with third 
parties that have a dubious reputation or that are 

involved in irregularities

An assessment is mandatory for Partners, Clients, 
Suppliers, Intermediaries, Donations and Sponsorships, and 

also in case of JV or M&A

* In accordance with the risk matrix set out in the Policy
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Due 
Diligence 

DISCRIMINATION: Any form of discrimination based on sex, age, origin, 
religion, sexual orientation, physical appearance, health, disabilities, 
political orientation or gender is prohibited.

SEXUAL ABUSE AND EXPLOITATION: Any form of sexual abuse and 
exploitation is prohibited, including but not limited to that of children 
and adolescents.

In the integrity assessment of a potential 
supplier, partner or any other third parties, Casa 
dos Ventos does not tolerate

What is strictly prohibited 

SLAVE LABOR: Any slave, forced, degrading or slavery-like labor is 
prohibited, including across the entire value chain.

CHILD LABOR: The hiring of any child labor is prohibited, whether in direct 
service provision or across all subcontractors, partners and suppliers.

NEGATIVE IMPACT: Any acts that may generate or constitute negative 
social impacts are prohibited.

ABUSE AND MORAL HARASSMENT: Any recurring acts that constitute or 
may constitute moral harassment are prohibited.A
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Receiving inquiries or questions regarding 
noncompliance with policies and regulations 
in effect in Brazil and abroad

Communication Channels
Casa dos Ventos provides three different communication channels, each with specific functions

Questions, inquiries, requests on 
Environmental, social and ESG projects

Reports or inquiries about information 
security and on  the General Data Protection 
Law, as well as requests of personal data 
deletion: 

Integrity & Ethics Community
Service

Data Privacy
and Cybersecurity

Data Protection Officer 
dpo@casadosventos.com.br

Ombudsman Hotline
0800 517 1328

Ombudsman Website
www.contatoseguro.com.br/ouvidoriacasadosventos

Integrity Area
compliance@casadosventos.com.br

Ethics Committee 
comitedeetica@casadosventos.com.br
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Ethics Channel 

Third-party platform for receiving reports 
and other confidential communications. 

Available 24 hours a day, 7 days a week. 

All cases are investigated by the Integrity 
and People areas and evaluated by the 

Ethics Committee. 

Ethics Channel 

www.contatoseguro.com.br/casadosventos

0800 800 80 84
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Receipt
of the report

The report, regardless of how it 
was received, is registered in 
the Ethics Channel for audit 
purposes

Depending on the subject 
and through the platform, 
the case is delegated to the 
corresponding Committee

The report will be verified 
and the scope of the 
investigation will be defined

An investigation plan must be 
created, in which the following 
must be indicated: 

(i) main questions to be 
clarified, 
(ii) main means of 
evidence to be produced

After the investigation is 
concluded, a detailed report 
will be prepared by the 
investigating body with the 
main evidence obtained

Communication Channels

The Committee will deliberate 
on measures to be 
implemented

The mitigations may be 
procedural, related to the 
company or directly to the 
employees

01 02 03 04 05

Assessment
and Delegation

Investigation
of the facts

Conclusion 
and Report to 

the appropriate 
committee

Implementation of 
mitigating 
measures

Investigation reports and evidence must be filed in a dedicated tool for review by the respective Committee

Ethics 
Channel Investigations 
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To maintain the principle of equity and non-retaliation, mitigations must follow, 
as a priority, a previously defined risk/penalty matrix

Communication Channels
Ethics 
Channel Investigations 

Penalty within 72 hours of the event 
or conclusion of the investigation When to be applied 

Verbal Warning
(not expressly stated in the law) 

In cases of minor infractions or non-compliance 
of procedures, without reputational risks for the company 

Written Warning
(not expressly stated in the law) 

To be applied when minor infractions 
are repeated 

Suspension of up to 30 (thirty) working days
Art. 474 of the CLT 

Medium or moderate severity infractions, 
especially in cases of recurrence

Termination without cause When there is no cause or infraction, 
but without clear proof of the facts 

Termination for cause
Art. 482 of the CLT

Serious infractions or after all other penalties have been 
applied. There is a need for investigation and robust proof of 

the facts (burden of proof lies with the employer)
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Professional Conduct
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Respect for Casa dos Ventos
Professional Conduct Recommended

Be punctual and diligent at work. If the employee is unable to attend work, 
the absence must be communicated to the immediate manager, as well 
as formalized by electronic message, accompanied by the appropriate 
supporting document

Fulfill all activities inherent to the role performed at Casa dos Ventos

Respect current rules and regulations

Remain identified when in field work, as well as be properly dressed for the 
activities to be performed, without forgetting personal protective 
equipment

Maintain confidentiality of commercially relevant information received 
during their work on behalf of the Participating Companies, regardless of 
whether it was identified as confidential, private, proprietary and/or 
restricted

Properly maintain all records and reports required by the Companies' 
Internal Policies and Procedures

Treat all other employees and all persons with whom they interact with 
cordiality

Immediately report to the Integrity and/or to the Ethics Committee, 
through the Casa dos Ventos Ethics Channel, any irregularity or 
impropriety involving the Participating Companies, their employees 
and/or their third parties

Use the assets of the Participating Companies responsibly, promoting 
conscious consumption and environmental care. Furthermore, when 
using vehicles, respect all current traffic laws in the country, especially 
when driving through communities and residential areas

Act following Casa dos Ventos principles and values in all activities and at 
all times
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Respect for Casa dos Ventos
Professional Conduct Not Recommended

Provoke any type of disturbance, argument, fight or exchange of insults, 
inside and outside Casa dos Ventos, especially when wearing a uniform 
or driving a company-identified vehicle

Be disrespectful to other employees, staff, officers, directors, board 
members and/or third parties in general, as well as lessors, clients and 
communities

Engage in commercial activities, gambling, raffles, or other illegal forms of 
betting at Casa dos Ventos facilities

Carry out illicit activities such as drug sales, money lending and/or trade 
of other illicit goods on company premises

Enter any facility carrying a firearm or lethal weapon, or carry such 
instruments without legal authorization when wearing a uniform or driving 
a Casa dos Ventos vehicle

Smoke, in violation of current rules and regulations on Casa dos Ventos 
premises

Park vehicles outside designated areas and/or in violation of current 
regulations

Use vehicles and other assets owned by the Participating Companies 
outside working hours and/or for activities not related to work activities

Transport, in the vehicles of the Participating Companies, persons 
unrelated to work and/or unauthorized

Report to work under the influence of alcohol, drugs and/or other 
intoxicants. Or circulate intoxicated on public roads while wearing the 
company uniform
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Respect for Casa dos Ventos
Professional Conduct Not Recommended

Use tools, machines and/or other equipment belonging to Casa dos 
Ventos for personal services and/or for communities, even outside 
working hours, without authorization

Remove from any Casa dos Ventos facility any type of material and/or 
object, without a specific purpose and without authorization 
from the Manager

Bring onto company premises persons unrelated to the work, without 
proper authorization from the managers of the respective facilities

Disclose confidential matters of Casa dos Ventos, through any means of 
communication or social media, without authorization from the
responsible Directorates

Deliberately cause financial or material damage to Casa dos Ventos, 
whether through intent or negligence, in the exercise of their professional 
activities

Improperly use Casa dos Ventos electronic resources, weakening the 
company's network and creating openings for potential cyber-attacks

Conduct business transactions detrimental to Casa dos Ventos 
and other Participating Companies

Verbally, physically, morally or sexually harass any employee, third party, 
subcontractor and/or member of the general public, regardless of motive 
and/or reason

Act in a manner contrary to the ethical, moral and/or values and mission 
of Casa dos Ventos and other Companies

Act in an illicit or illegal manner, inside and outside Casa dos Ventos
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● The 1st version of the document was drafted by the Compliance area of Casa dos Ventos in November 2019;

● On February 6, 2020, a new version was published for all employees, staff, officers, and third parties;

● In January 2021, following the approval of complementary policies, the Code underwent a new update and 
began to be published across all Casa dos Ventos communication channels;

● In February 2022, upon completing two years since its publication, the Code of Ethical Conduct was updated in 
its values, to align with changes that had been made to the Casa dos Ventos website;

● On February 20, 2024, a new update was necessary to comply with foreign legislation, new complaint 
investigation flow, new company brand and new OHS and ESG rules;

● In December 2025, a new version of the Code of Ethical Conduct was released, with the new company brand and 
thematic division of the topics covered.

● In March 2026, the Compliance area was renamed to Integrity and Ethics; 

● In September 2026, the English version of Casa dos Ventos’ Code of Ethical Conduct was translated with the 
support of artificial intelligence. 

Review, Approval and 
Acknowledgment
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Acknowledgment Form
Starting in December 2025, the physical acknowledgment form was permanently discontinued due 
to the implementation of a new management system of Integrity and Ethics of Casa dos Ventos 

S.A. and other participating companies 

All employees, staff, officers, directors, board members or third parties, after the publication of this Code 
on the electronic system of Casa dos Ventos S.A., shall have a period of 30 (thirty) days, from receipt of the electronic message 
of communication, to accept the document. 

I, ________________________________________ confirm that I have received, read and fully acknowledged the terms of 
the 
Casa dos Ventos Code of Conduct and that I commit to complying with all the guidelines contained therein.

I affirm that I am aware that non-compliance with current legislation in Brazil and the internal rules of Casa dos Ventos S.A. and other 
participating companies  may result in sanctions. 

PLACE AND DATE ___________________________________________________________________

SIGNATURE ____________________________________________________________________
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casadosventos.com.br

@casadosventos

Casa dos Ventos 
Renewable Energy
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http://casadosventos.com.br
https://www.instagram.com/casadosventos/
https://www.linkedin.com/company/casa-dos-ventos-energias-renov-veis/posts/?feedView=all
https://www.linkedin.com/company/casa-dos-ventos-energias-renov-veis/posts/?feedView=all

